
May 13, 2020 
 
Is this an opportunity? 
 
Our COVID-19 Pandemic Crisis has created an environment of uncertainty for many of us. At the 
AAO, we have faced some unprecedented challenges that have led to some remarkable 
decisions. These include the cancellation of the AAO Annual Session in Atlanta, the creation of 
an AAO 2020 Virtual Annual Session, and the hosting of our 2020 AAO Virtual House of 
Delegates. Our members are facing some onerous challenges as well. With the economic 
uncertainty that has developed as a result of the government regulated closure of our 
practices, many of us are feeling a level of stress that we have never felt before. We need to be 
prepared to use all resources that are available to us so that we can weather this storm. 
 
The transformation of the AAO Annual Session from our traditional educational forum and 
trade show to an online source of valuable continuing education was a monumental task. With 
the financial support of the sponsors and exhibitors, AAO Staff were able to provide the virtual 
annual session to our members as a member benefit with no fee for registration. The AAO 2020 
Virtual Annual Session had more doctor member registrations (9300) and doctor attendance 
(7474) than any of our past AAO traditional face to face in-person Annual Sessions. The 
feedback that we received from our members about this event was only positive.  
 
Highlights from the AAO 2020 Virtual House of Delegates (HOD) included the decision to add up 
to three At-Large Trustees to the AAO Board of Trustees (BOT) to increase the diversity of the 
BOT and to have the BOT be more representative of the demographics of the AAO membership. 
To help mitigate the negative impact of the Pandemic on our practices, the HOD reduced the 
Assessment for the AAO Consumer Awareness Program by $500.00 for the next fiscal year.  
 
The AAO Covid-19 Task Force has been diligently reviewing the recommendations of the CDC, 
OSHA, ADA and other entities to determine the appropriateness of these recommendations for 
the setting of an orthodontic practice. Also, when indicated, they are reaching out to these 
groups to suggest evidence-based modifications to the recommendations for these group(s) to 
consider. Also, this task force has summarized these resources to make them more user friendly 
for you and me. 
 
Fear, stress and worry are normal emotions to feel during our current health and economic 
crisis. During this time, we should try to strike a balance between staying informed and taking 
breaks from social media and the news. We should continue to stay socially connected with 
friends and family while practicing physical distancing. Reach out and call a friend if you just 
need someone to talk to. Perhaps you can begin to: practice mindfulness through yoga, deep 
breathing or stretching; develop healthy habits through eating healthier meals, regular exercise 
and getting plenty of sleep and; limit your use of substances. If these strategies are not helping, 
reach out for help to your primary health care provider, a registered psychologist, another 
mental health provider in your community or a crisis helpline. With a little help, we can all me 
out of this crisis a little stronger than we were when it began.  



 
Please feel free to reach out to me if you have any suggestions for our AAO that you wish to 
share. Also, give me a call if you just need to talk. 
 
Michael Sherman, BSc, DDS, MSc, MBA 
AAO Trustee 
 
 
 
 
 
 


